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live in Rural West Edinburgh, give 
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Summary Points 

 Families are relied on to provide care for the majority of 

respondents. 

 There is minimal supported accommodation provision that is 

suitable for adults with learning disabilities in Rural West 

Edinburgh.  

 Respite or short break facilities within City of Edinburgh Council are 

currently accessed by only 2% of adults with learning disabilities.  

The figure for Scotland is 8%. 

 Suitable employment opportunities for adults with learning 

disabilities are very limited within Rural West Edinburgh.  

 Befriending options are insignificant with long waiting lists  

 There are problems with some befriending organisations coming to 

Rural West Edinburgh. 

 The majority (94%) of respondents do not have a Person Centred 

Plan (or Personal Life Plan). 

 Advocacy is not used by any respondent. 

 Little use is made of any local facilities in Rural West Edinburgh but 

there is considerable use of taxis on a daily basis to access facilities 

in Edinburgh. 

 Few leisure activities are available or undertaken, possibly due to 

access, support or transport problems. 
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Hopes, Aspirations and Recommendations 

Adults with learning disabilities in Rural West Edinburgh are provided with services by the City of 

Edinburgh Council (CEC). These services must adhere to the Social Care Guiding Principles stated on 

the CEC website.  These Principles are stated below and the areas in bold are those that the Carers 

Group would deem to be most meaningful to those in Rural West Edinburgh and must be 

prioritised. 

 be included, better understood and supported by the communities in which they live 
 have information about their needs and the services available, so that they can take part, 

more fully in decisions about them  
 be at the centre of decision making and have more control over their care  
 have the same opportunities as others to get a job, develop as individuals, spend time with 

family and friends, enjoy life and get the support they need to do this  
 be able to use local services wherever possible and special services if they need them 

 

Our research has highlighted the following: - 

 

Need Recommendation 
Suitable accommodation available locally with as much 
support as an individual requires. 

Lobby CEC to provide suitable local  
supported accommodation 

Befriending services are available to those that want 
them in Rural West Edinburgh. 

Befriending services must be encouraged 
to come to Rural West Edinburgh 

Respite and short breaks available to those that want 
them and when they want them. 

Increased respite opportunities should be 
provided to enable more to benefit. 

Suitable local employment opportunities to allow 
individuals to remain in the community and develop as 
far as they are able. 

CEC should encourage local businesses to 
employ local adults with learning 
disabilities with appropriate support. 

Social workers who are committed to individuals and do 
not close cases until all parties are happy with any 
outcome. 

The Social Work department should review 
its practice of closing cases with apparent 
undue haste. 

While no information has been sought on the cost of 
taxi services provided to transport people to activities 
from Rural West Edinburgh it can be assumed that it 
will be a considerable sum per year.  If even a 
proportion of this could be diverted to support activities 
in the local communities it would be a step in the right 
direction. 

A breakdown of taxi costs should be made 
available to the Carers Group and strong 
consideration given by CEC to using a 
portion of those monies to provide local 
services. 

Fundamentally, it is paramount that an ƛƴŘƛǾƛŘǳŀƭΩǎ 
needs, aspirations and preferences are taken into 
account when deciding their current and future 
requirements. 

All workers must put the individual first 
and abide by the Guiding Principles stated 
above. 
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Who Helped Us Carry Out The Work? 
 

Scottish Community Action Research Fund 
In order to carry out our research we applied for funding to the Scottish Community 

Action Research Fund (SCARF).  SCARF, funded by the Scottish Government, gives 

community groups support to improve their skills and confidence to carry out their 

own research.  The fund helped us to plan the project, collect information and 

understand it, use the information and learn from the experience.  We also received 

mentor support to help us undertake the work. 

Edinburgh Development Group (EDG) 
We used EDG, who work in partnership with people with learning difficulties, parents 

and carers, to find and advise on the wording of the material sent out. They also 

provided training to enable The Sunshine Club to participate fully in this research.  

EDG works towards everybody being a full citizen who is a valued and active member 

of their community. 

Sunshine Club              
The Sunshine Club members (who are all adults with learning disabilities) were 

involved throughout the research, from thinking about the questions to be asked to 

participating at the open sessions. 

Mentor 
SCARF require that each community group produce a detailed research proposal, 

funding requirement and action plan.  It is then up to the group how much 

involvement the mentor will have with the research project.  The initial proposal was 

presented to SCARF by Douglas Westwater who also gave advice and guidance at the 

end of the project.   

  



  
Page 6 

 
  

Queensferry ChurchesΩ Care in the Community 
Queensferry ChurchesΩ Care in the Community (QCCC) is a voluntary organisation 

established in 1993 to provide quality support services to older people and carers in 

Rural West Edinburgh.  Rural West Edinburgh encompasses the former Royal Burgh 

and villages of South Queensferry, Dalmeny, Kirkliston, Newbridge, Ratho Station and 

Ratho. 

The Carer Support Service was established in 2000 and has continually looked at 

developing services for Carers.  This is evident from the unique work QCCC do in 

ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ¢ƘŜ /ƛǘȅ ƻŦ 9ŘƛƴōǳǊƎƘ /ƻǳƴŎƛƭΩǎ ƭƻŎŀƭ /ƻƳƳǳƴƛǘȅ [ŜŀǊƴƛƴƎ ŀƴŘ 

Development Worker.  Both organisations help to facilitate a group for adults with 

Learning Disabilities.   The social group emerged through the Carers ς Have Your Say 

group identifying a need locally.  Prior to the creation of this social group for their 

dependants there was no recreational provision and only very limited day services for 

people with Learning Disabilities living in this area.   

This research project is a direct result of the work that QCCC and local Community 

Learning & Development Worker undertake with the Sunshine Club and Carers Have 

Your Say groups.  QCCC was used as the base for the research and provided the lead 

for the project, administrative support in the early stages and financial control. 

CarersΩ άIŀǾŜ ¸ƻǳǊ {ŀȅέ Group 
This group was instrumental in identifying a gap in service delivery in Rural West 

9ŘƛƴōǳǊƎƘ ŦƻǊ ŀŘǳƭǘǎ ǿƛǘƘ [ŜŀǊƴƛƴƎ 5ƛǎŀōƛƭƛǘƛŜǎΦ  ¢ƘŜ ŎŀǊŜǊǎΩ ƎǊƻǳǇ ǿƻǊƪŜŘ ƛƴƛǘƛŀƭƭȅ 

with Edinburgh Development Group (EDG) on a PATH (part of the Person Centred 

Planning processes).  This enabled the group to identify what they would like to see 

in the future.  However, the group recognised that this was their dreams for their 

offspring.  Therefore the group needed to find out if this dream was shared by the 

adults with learning disabilities.  Additionally, there was little idea of how many 

people there are living within Rural West Edinburgh with a diagnosed learning 

disability.  An application to SCARF was lodged to help identify the answer to the 

main question which was: - 

Do people with Learning Disabilities want services in their own community? 

If so what? ς Day Services, Housing Support, Care at Home, Befriending, Visiting 

Support, Employment Opportunities, Education, Recreation, etc.    
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Introduction 
The ά{ŀƳŜ !ǎ ¸ƻǳέ ǊŜǇƻǊǘ (A review of services for people with learning disabilities,  Scottish 
Government, 2000, P3) describes people with learning disabilities as: - άhaving a significant, lifelong 
condition that started before adulthood, that affected their development and which means they 
need help to: 

 understand information; 

 learn skills; 

 cope independently.έ 
 

It goes on to say that people with learning disabilities should: 
 

 άbe included, better understood and supported by the communities in which they live  

 have information about their needs and the services available, so that they can take part, 
more fully in decisions about them  

 be at the centre of decision making and have more control over their care  

 have the same opportunities as others to get a job, develop as individuals, spend time with 
family and friends, enjoy life and get the support they need to do this  

 be able to use local services wherever possible and special services if they need them.έ  
 
The Disability Rights Commission defines Independent Living as: άall disabled people having the 

same choice, control and freedom as any citizen at home, at work and as a member of the 

Communityέ and evidence gathered throughout the research suggests that this is the aspiration of 

all responders. 

In the City of Edinburgh Council (CEC) area there are around 2200 adults in the age range of 16-65 

with learning disabilities (Statistics Release: Adults with Learning Disabilities Implementation of 

'Same as You?' Scotland 2007, Appendix A, ISBN 978 0 7559 7058 2).  This may be an underestimate 

ŀǎΣ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ vǳŀǊǊƛŜǊǎ ǊŜǇƻǊǘ άaƛǎǎŜŘ hǳǘΣ aƛǎǎƛƴƎ hǳǘέΣ ǇŜƻǇƭŜ ǿƛǘƘ ƭŜŀǊƴƛƴƎ ŘƛǎŀōƛƭƛǘƛŜǎ 

living in the family home have become invisible.  One Scottish local authority actually admits άwe 

ŘƻƴΩǘ ƪƴƻǿ ƛŦ people are dead or just not getting a serviceέΦ The number of adults with learning 

disabilities within Rural West Edinburgh can only be estimated from the number of questionnaires 

sent out.  In total 53 packs were posted to adults diagnosed with a learning disability who are 

registered with the local Health Centres.  This broke down to S. Queensferry - 30, Kirkliston - 8 and 

Ratho - 15.   

Services for adults with learning disabilities are provided through the Health and Social Care 
Department of City of Edinburgh Council.  Information from the City of Edinburgh Council website 
(CITY OF EDINBURGH COUNCIL KEY FACTS and FIGURES 2008-2009 Health and Social Care, p16) on 
the services provided by the City of Edinburgh Council shows that: - Day services for people with 
learning disabilities are flexibly provided making use of general community facilities. Six centres 
provide a service to around 450 clients each week.  Residential and respite services provide 41 beds 
for adults with learning disabilities.  There are also three units providing 21 residential places for 
adults with mental health problems.  Two Council-run day centres provide services for around 150 
adults with physical disabilities each week.  Similar services are provided by councils across Scotland 
although a finding from Same as You (A review of services for people with learning disabilities, 
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Scottish Government, 2000, Para 22, P10) is ς ά... as well as having the lowest total spend on 
services for people with learning disabilities, Scotland has even less well resourced community 
services for people with learning disabilities, their families and carersò.  This is in comparison with 
England and Wales. 
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How this research was done 
The research plan detailed various methods of gleaning appropriate information.  Most 

importantly, we wanted to ask individuals what they do at the moment in terms of activity and use 

of services.  This took the form of a questionnaire developed by the Carers ς Have Your Say group in 

conjunction with EDG.  This questionnaire was distributed to individuals and families with learning 

disabilities via the local Health Centres.  South Queensferry and Kirkliston Health Centres and Ratho 

Surgery identified patients diagnosed with a learning disability in the age range 16-65 years.  

Questionnaires were developed in conjunction with EDG to ensure that they were suitably worded 

and were asking pertinent questions in an understandable way.  The GP practices in Queensferry, 

Kirkliston and Ratho agreed to take part in the research by identifying their patients with learning 

disabilities in the age range of 16-65.  To ensure confidentiality, questionnaires, other information 

and return envelopes were provided for the practices to post to identified patients.  Additionally 

the local ENABLE branch provided contact details from their mailing list although it was realised 

that this would result in some in the Queensferry & Kirkliston areas receiving more than one set of 

material.  To overcome this, the covering letter asked potential participants to complete only one 

questionnaire.  A total of 57 packs were sent out to those identified in these ways. 

Carers were involved in researching relevant policy documents, reinforcing this research. 

Sunshine Club members piloting the questionnaire 

 

The questionnaire returns were made to, and collated at, QCCC premises. 
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Focus Groups 

Open evenings were held in venues in Queensferry, Kirkliston and Ratho where adults with learning 

disabilities and carers were invited to provide additional information on the provision of services in 

their area.  These sessions were led by members of the Sunshine Club with support from EDG and 

the Queensferry CarersΩ - Have Your Say group.  Information gathered at these sessions, pictured 

below, was drawn into the report. 

  

At Kirkliston, we made tea and served cakes.  This was something to 

ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻΦ L ǿŀǎƴΩǘ ƴŜǊǾƻǳǎ ƻǊ ǎŎŀǊŜŘΗ 

 

We talked about supported accommodation and getting houses for the 

long term future. 
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Open Session at the Priory Church, Queensferry. 

Various organisations, Almond Ward councillors, Community Research Team members, local people 

who have a learning difficulty, carers and other interested parties were invited to this session.  

Attending organisations were EDG, FAiR (Family Advice & Information Resource), Equal Futures, The 

!Ŏǘƛƻƴ DǊƻǳǇΩǎ wŜŀƭ WƻōǎΣ /ƛǘȅ ƻŦ 9ŘƛƴōǳǊƎƘ /ƻǳƴŎƛƭ /ƻƳƳǳƴƛǘȅ [ŜŀǊƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ ǿƻǊƪŜǊǎ ŀƴŘ 

Local Area Co-ordinators who provided information and were also questioned by Sunshine Club 

members.   

 

 

 

 

 

An Aspirations Wall ŜƴǘƛǘƭŜŘ άDreams for the Futureέ was provided for anybody to write in their desires 

for the area and for the future.  Entries on the ά.ǊƛŎƪ ²ŀƭƭέ are detailed below. 

 

More Local 

Facilities  

I would like 

to work not 

far from 

here  

Befriending  available  

in Queensferry  please  

Respite 

facilities in 

local area  

Local supported employment 

opportunities  

(like The Engine Shed)  

Better  

bus  

service  

Proper access to  

Queensferry buildings  

for people with a disability  

Carer Support  

Better 

Leisure 

facilities  

Supported accommodation 

in Queensferry  

Housing for 

all!  

  

Having the Open Day and talking to the organisations was good.  Lots of people turned 

up!  It was doing something useful for the Tuesday Club and South Queensferry. 

 

 
The Open Day was very good. 

The Open Day was a success 

 

 

The brick wall to write on was good. 
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A gift voucher had been offered as a prize in a draw to all those who returned a questionnaire and 

the draw took place during the Open Session.  The winner was not present but received his voucher 

later during a Sunshine Club evening and is pictured below. 

 

 

 

  


